Ever since Richard Florida wrote his book The Rise of the Creative Class there's been a race to see who can attract those funky, unconventional "20 to 30 somethings" who have for the last 10 years been excellent markers of economic vitality in a city. Dr. Florida wasn't trying to start a revolution but in a way that's exactly what he did in the world of economic development. Whether you agree or disagree with his findings, he has forever changed the way we look at our cities and our young people as catalysts for prosperity.
His insights broadened the lens th ugh which cities view their economic development strategies as he demonstrated how economic performance in our multimedia, globally competitive, innovation-is-king world is more than just dark blue business suits; it's just as much about spiked green hair and alterative lifestyles.
As part of Kent's efforts to compete for the next generation of businesses owners, homeowners and community leaders, a "cool cities" survey was developed as a means to gauge Kent's appeal to that next generation.
The goal is to incorporate this data in the City's economic renewal efforts and capture a greater share of the next generation market.
The results of the survey are summarized in this report. ro it's Who is here tomorrow.
It's not just who is here today, As cities compete for the next generation of business leaders, artists, teachers and community stewards, it is imperative to understand the likes, dislikes, needs and desires of today's students. The survey is designed to collect information about how students make choices about where to live, work and play. That information can then become a part of the City of Kent's economic development efforts.
Where to Live
In terms of location, nearly 40% of the students had a preference to remain in Ohio and another 30% said they would consider staying in Ohio. When asked about living in Kent, 15% preferred to live in Kent (1 out of 6 respondents) but an additional 15% indicated that they would consider Kent if the right opportunities existed.
Whether it's a large city or medium sized city, there were clear preferences for neighborhoods and suburb style living outside and around the downtown core. Furthermore, the students showed very little interest in rural or small town living.
As far as housing choices go, the respondents had a strong preference for single family homes rather than apartment, townhome or duplex living quarters. 81% of the respondents indicated that they're looking to own their home, with nearly a 50-50 split between owning a new home in a new development and an older home in an older neighborhood.
Compared to many of the cities in the region, Kent has a more affordable mix of housing options that would seem to fit well with the survey preferences. Kent has both lower priced, starter-type housing in older, more established neighborhoods, as well as a range of new housing options that are still moderately priced.
What's Important
When looking at what's most important to today's students, safety appears to be a prerequisite for almost everyone. If you don't have a safe community, all the other factors are irrelevant. (Safety was also the top priority in the Michigan survey).
After safety needs have been met, the fun begins. 3 out of 4 students want to have access to a vibrant downtown, with abundant arts, cultural, entertainment options as well as cafes, outdoor markets and street fairs.
In the next tier of priorities, the practical realities begin to emerge. Students want an affordable place to live that has a lot of jobs to choose from. They want places that welcome diversity and are good places to raise kids, with strong school systems.
Moving further down the list, a sense of community begins to become important, near friends and family with neighborhoods that have interesting historic and architectural character. There's a desire to live in a place that takes care of the environment and provides lots of opportunities for outdoor recreation.
Some of the more traditional economic development issues like shopping centers, low taxes, professional sports, beaches and waterfront are well down the list with less than ½ of the respondents showing interest in these items. Surprisingly, a place to start my own business also ranked very low, as did warm weather -which is good news for Kent.
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The Lifestyle Theme (fun, unusual, diverse, eclectic things to do)
What's Important
The survey provided the students an opportunity to describe the characteristics of the place that they are looking to live in their own words. With nearly 4 pages of comments, the students had a lot to say. In reviewing the comments, a couple of themes emerged that are highlighted with a sampling of excerpted remarks below (all the comments are listed beginning on page 17):
o I lived in Burlington, Vermont for 2 years -what a great place! Kent should look into making Franklin Street pedestrian only like Church Street in Burlington. A vibrant downtown is vital -I spent most of my time in Burlington without a car and the downtown had everything I needed -I could pick-up groceries, eat at a sidewalk cafe, listen to music, study, get together with friends -it provided a central location that was full of different types of activities. o An eclectic selection of activities -not all art-based or all music-based, but a nice combination of nature, sense of community, old-town charm, cute shops (enough with the tattoo parlors already!), sidewalk cafes, nice restaurants and pubs. o Urban environment, with things to do, places to go to keep me interested. Good restaurants and music venues. o I usually like to do things at night, so I look for a place that has a nightlife for the mature but young crowd. Nice restaurants with bars, not the other way around. o Progressive community that supports a wide variety of people from different socio-economic, religious, cultural and racial backgrounds.
The Outdoors Theme (ranging from outdoor sports to just being outdoors)
The park that goes underneath the bridges and by the railroad tracks and river is great, pay attention to the rest of your city and improve its aesthetic characteristics the same way. 
Safety and Security Theme
o Safe, affordable, welcoming, a place to start and raise a family, a town that emphasizes community and neighborhood events. o I think it is important for a town to be clean and safe. o Close to my job. peaceful neighborhood. o A place were the non-college residents do not hate the college students o Safe place, with something to do besides going out to eat or the movies. o A place where I can raise a family and I know they will be safe and where my kids can get a good education.
Economics Theme
o Public transit, more things to do in town, better places to live at affordable prices. o Job opportunities other than small local business positions. I want something with the ability to move up both in position and income level.
Where I'd Like to Live
The survey asked students to list where they would most like to live. The results are as follows:
Ohio Cities
Columbus (40 votes)
Cleveland (31)
Kent (17)
Cincinnati (13) Akron (12) Canton (5) Beachwood (3), Cleveland Heights (3), Northeast Ohio (3) Nowhere in Ohio (3) Athens (2), Cuyahoga Falls (2), Dayton (2), Dover (2), Hudson (2), Lakewood (2), Near Lake Erie (2), Shaker Heights (2), Toledo Ohio (6) Florida (5) North Carolina (4), South Carolina (4) Colorado (3) Georgia (2), Oregon (2) (1) Alaska, Hawaii, Illinois, Michigan, Nevada, Pennsylvania, Utah, Washington, West Virginia
US Cities
New York City (19 votes)
Chicago (17) San Francisco (8) Boston (7) Los Angeles (6) Miami (5), Cleveland (5) Kent (4), Pittsburgh (4), Washington DC (4) Austin (3), Phoenix (3), Raleigh, NC (3), Charlotte, NC (3), Columbus (
Burlington, VT (2), Philadelphia (2), Portland, OR (2), Providence RI (2), San Diego (2), Savannah, GA (2), Detroit (2) (1 Specialty Shopping (7 comments) Recreational Activities (9 comments) Coffee Shops (6 comments) Transportation, Parking (7 comments) Family Activities (6 comments) Socialize ( ee. Lots of gathering places like sidewalk cafes, live performance areas, outdoor markets and street fairs.
Good for Kent
Bad for Kent 5. What other characteristics are important to you in the place that you are looking to live?
Safe, affordable, welcoming, a place to start and raise a family, a town that emphasizes community and neighborhood events.
Supporting small businesses that help to run Wal-Mart out of town, not expand it. For example: on a recent trip to Loudonville, Ohio, we went through downtown once and hit 3 different independent stores that illuminated downtown, were accessible by foot, and offered the same if not more products, a lot of which said "made in USA," I might add.
Public transit, more things to do in town, better places to live at affordable prices.
I plan to live in/around Cleveland. My career goals include Cleveland as a thriving, cultural mecca, music, arts, entertainment, to be much safer, and have improved schools, a reputation for the best people in the nation, pro sports success, and an acceptance of ethnicities from around the globe.
Good movie theaters, public library, pedestrian-friendly, gourmet food & good groceries, live theater, museums, things of educational interest, high quality newspaper Liberal/socialist/democratic politics -average age of population to be around 35 -vibrant Roman Catholic church community.
I am not so much concerned with an active night life as far as clubs and bars, but I would definitely want a number of 24-hour diners, coffee houses, or stores. I don't feel that Kent has offered any of these to students. I would like to live in a town with shopping and hang-out options, and community-based values.
Good churches in the area
Page 18 I think it is important for a town to be clean and safe. It also must have a good education program too.
I lived in Burlington, Vermont for 2 years -what a great place! Kent should look into making Franklin Street pedestrian only like Church Street in Burlington. A vibrant downtown is vital -I spent most of my time in Burlington without a car and the downtown had everything I needed -I could pick-up groceries, eat at a sidewalk cafe, listen to music, study, get together with friends -it provided a central location that was full of different types of activities. Hudson is doing a nice job with its downtownalthough Hudson has more money Kent should be able to embrace a pedestrian friendly downtown that attracts families and college students alike. I would love to walk to downtown Kent and spend all of my hard-earned money instead of driving to Cuyahoga Falls. It is shocking that Kent has not capitalized on the student population. I'm tired of new fast food and drug stores -it weakens the area. We need strong community strengthening development -there are so many wonderful people in Kent -I would like to feel a sense of community with an active downtown on more days than just the Heritage Festival. Look at Athens also. If Kent can make this happen -I won't leave after I finish grad school. Thanks for the survey! close to my job. peaceful neighborhood.
A place were the non college residents do not hate the college students.
A job in my field will pretty much now and always dictate where I go.
A place to feel comfortable in, with a good school system, and easy access to grocery stores and restaurants.
It must be near a university setting. Also, it must have good libraries.
An eclectic selection of activities -not all art-based or all music-based, but a nice combination of nature, sense of community, old-town charm, cute shops (enough with the tattoo parlors already!), sidewalk cafes, nice restaurants and pubs. I'd like to live somewhere with a downtown where I can do basic-needs shopping -where I can get milk or bread when needed, instead of having to leave the downtown to buy these essentials. I want a downtown that I can walk to and spend a Saturday afternoon shopping, running errands, and enjoying a nice lunch.
Urban environment, with things to do, places to go to keep me interested. Good restaurants and music venues. Friendly Police, I'm tired of overreacting officers and getting supposed noice complaints when I have a few friends over and all we are doing is talking. I guess it is because it looks like a party and it looks we are drinking. Even though we are over 21. It's just a hassle when we are doing nothing wrong.
I usually like to do things at night, so I look for a place that has a nightlife for the mature but young crowd. Nice restaurants with bars, not the other way around. Also places with a variety of activities that are reasonably priced for the people that reside in that city.
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A large variety of restaurants. Big name stores nearby like Abercrombie & Fitch, Hollister, American Eagle, Gap, etc. Not necessarily in a mall but close driving distance.
Safe place, with something to do besides going out to eat or the movies.
A location's goal should be to make the residence as successful as possible. What would happen if kent found 50 people and said, we, as a community, will work to make these people successful -musicians, artists, business owners, writers, etc. A culture of success will grow a city.
Coffee shops that are open as late as the bars as an alternative place to hang out instead of drinking. I think that every college town should have a unique coffee shop, or even better, several, with comfortable furniture and environment. These kind of places I have seen elsewhere often sponsor arts and cultural events, such as local bands playing, poetry readings/open mic, and just in general appeal to the young college crowd. One of the things that depressed me the most about coming to Kent was that there is no such place here. It seems like the only thing Kent has done as a college town is to have way more bars than any town its size has a right to have, and lots of pizza places that are deliver or carry out only. Maybe students want to do other things besides drink and eat pizza. Or even, if they want pizza, why can't they go out for it? There's not many places that are easy for college kids to get to that you can really "go out" to eat. It destroys any potential "night on the town" fun that doesn't involve the bars. So, to reiterate once again, there needs to be more places in Kent that we can go hang out that are open at hours that we want to go out but don't necessarily involve drinking. It's not every college kid's ambition to become an alcoholic and eat pizza every night of the week.
Progressive community that supports a wide variety of people from different socioeconomic, religious, cultural and racial backgrounds. Green space and trees are very important especially in newer planned neighborhoods that were previously clear cut.
Cultural amneties and edifices that help to promote civic responsibility and pride. Preferably in part of the yankee band that stretches across the Northern United States. The schools should teach one foriegn language to all students from K-12. There should be a central bus terminal between downtown and the university. Downtown and the university should connect better, to blend the lifestyle outside of the bars. The city should try to better connect the Franklin mills riverside park with the metroparks. The city should fix the Crain avenue bridge intersection. More effort should be put into redeveloping historical buildings in Kent. More trees should be planted along the streets and open grassy areas especially in the newer areas of the city were there are fewer trees.
It is important to have a city with not only many different types of culture in foods and retail stores, but also a city that has adequate access to parking and aesthetically pleasing buildings that are not necessarily new, just well maintained. Where is the true center of town? If Main Street you take pride in then try to get someone to renovate the abandon buildings and add some kind of new character to the street in general. The park that goes underneath the bridges and by the railroad tracks and river is great, pay attention to the rest of your city and improve its aesthetic characteristics the same way.
Uniqueness
Page 20 Kent is a great community if the town and the university would combine resources and not continue to try and be what a university town is not. Lots of shops and stores that offer retail, dining, and leisure activities. These buildings should maintain the historic exterior of their surrounding as a means to keep with the style already created by past architects. Not to say that the area has to be over concentrated with stores or shops but rather that the area is nice, clean, and the shops offer high quality products and fit the area. A downtown similar to that of an outdoor shopping center like Legacy Village or Easton Town Center. Both of which are well maintained offer a variety of restaurants, retail stores, and other outlets but still have a presence about them. Through their brick roads, consistent building style, and well landscaped sidewalks. Bring in newer, nicer apartment complexes that offer amenities like pools, workout facilities, and other services. Job opportunities other than small local business positions. I want something with the ability to move up both in position and income level.
A place where I can raise a family and I know they will be safe and where my kids can get a good education. Chicago (17) San Francisco (8) Boston (7) Los Angeles (6) Miami (5) 10. Please complete the sentence: "The best thing Kent could do to make it a more appealing place for me to live after I graduate is ..."
Develop the downtown area more with more shops and other things that are entertaining Make downtown better Make it more of a tourist venue Bring in a greater variety of businesses downtown Clean up the downtown and connect it with campus Make the downtown a diverse destination, with quaint places to live, cute shops that offer basic needs, and more restaurants. Add a large shopping center or mall as close to the city as possible Fill the retail space so the town doesn't look like it's dying. Better downtown area To keep me here... create a vibrant culture of success If it actually appealed to students and seemed to take an interests in the fact that there is a very large population of college students who want to do more than just go to bars and frat parties. Create more entertainment A Brew Pub, few more bars, outdoor beer garden, and larger music venue/bar, all downtown Clean up the downtown areas and bring in unique businesses and restaurants More mall-type shopping, better restaurants, and more parks. Create a more diverse, booming downtown with more jobs, businesses, and entertainment. A larger variety of businesses and a better developed downtown More shopping opportunities Clean up the downtown area, expand, create an urban renewal program, there are many under utilized buildings that could be revamped to be more useful and the existing could use a face lift. Crack down on the "slum lords". I unfortunately chose a newer apartment complex then renting a home this past year as all the student eligible homes should be made to pass any health inspection.
